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Abridged Functional/Technical Specification

Contents
Web Ul Configuration in Web Ul to make the field “Chance of Success” Display only for all Business Roles

Close out all open activities when sales stage moves to next level
New field to capture Service Contract Number.
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Resolves Defect # 595384
Web Ul Configuration in Web Ul to make the field “Chance of Success” Display only for all Business Roles

“Chance of Success” is a field dependant on the Sales Stage chosen on the opportunity. So, by default this is a display only for most of
the user roles. The user roles, ZPCADMIN (Channel Partner Admin User) and ZPAREXE (Partner Executive) are the only 2 user groups to
override this field, the development will remove their authorization to override and will be made “Display only” for all Roles.

The filed label is: Chance of Success, Ul Component: BT111H_OPPT, Context Node: BTOPPORTH, View: BT111H_OPPT/Details, Role
Keys: All, Business Roles: ALL, Field Attribute: PROBABILITY

= Opportunity Details

General Data Dates
Type Sales Opporunity Start Date 07/29/2009
ID 54 Clasing Date*  07/31/2009
Description*  Test206 Sales Cycle
Praspect” ABC INC {3 field "Display Only” Sales Stage |dentification and Alignm
Prospect Address 179 Hawthome Ave / Central Islip NY 11722-5104 I\‘Chance of Success 10 %
Iain Contact |Rhenda Fields ? Calculated Chance 0 %
Employee Responsible David Anderson ] Status In process
Forecast Reason
Expected Total Value 0.00 USD Classification

Resolves Defect # 595382
A modification to Nightly Batch Job Which closes the related non-mandatory activities for a Sales Stage Whenever is progressed.
Current Logic

1. Each sales stage will have mandatory and supporting tasks that are to be performed during the life cycle of the opportunity.

2. Each sales stage will have one mandatory task and several supporting tasks. The Sales Employee or the Channel Partner must
complete the mandatory task offline and then update the Opportunity record by “closing” the task. This action (i.e. closing the
mandatory task) will trigger the system to automatically move the opportunity into the next sales stage.

New Enhancement Request

When moved to the next stage in the opportunity the system must look for all the Non-Mandatory activities/ Supporting Activities and
close out their status to “completed”. Currently there is a Batch program in place which is not working as intended and is intended to
close out all the non-mandatory activities upon a change in Opportunity status to “Lost” or “Won”.

The proposal for this development will be to modify the current enhancement on “progressing Sales Stage”. The sales stage is
progressed based on completion of the Mandatory Activities, triggered by a system event implemented using the Object: Component:
BT111H_OPPT, Enhancement Set: ZNOVELL, Class: ZL_BT111H_O_DETAILS_IMPL, Method: SALES_STAGE_PROCESS

The additional logic will simply close out the non-mandatory activities, which are in Document flow/ or which are triggered through
action profile or manually created and associated with the Previous Sales Stage

Resolves Defect # 609694
Development Changes on Opportunity type ZOP2
A. Add field to ZOP2 to capture the Service Contract Number & Enable the field for Screen in Web Ul and also the Bl extraction
a. Add a Field Using EEWB, Enable the filed for Web-Ul in the opportunity Header Ul Component: BT111H_OPPT, Context
Node: BTOPPORTH, View: BT111H_OPPT/Details — Refer to Screen Shot 1 for Field characteristics
B. Add the newly created SC# as a option with Boolean variants as “is”, “is not” and a Blank Variants
a. Add this field as part of the Search Variants in the Opportunity Search Screen, and the Search must give “is”, “is not” and
a Blank as the options for Search Criteria
b. Add the newly created SC# as a column on the Search Results
C. Make changes to the Bl Reporting and extraction protocols to exclude the Opportunities with value in SC#
a. Bl when extracting data for any opportunity dependant forecast and reporting must exclude the opportunities when a
value is filled in the newly developed field “Service Contract Number”
D. Update the Security Authorization to provide Create/ Write access to ZOP2 Transaction type
a. Provide Edit Access to ZTWRENREP (TW Renewal Rep) users on ZOP2 Transaction
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Screen Shot 1
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Program Name

. [Header~ Techical information of the Fie :!.’L._ S.P.PLI;".RH_.SALES“_U.I
| RErsst Tranaation Netvalud| Streen Number 7001
Status Release llems | Open 'J] _ _________________
Sold-To Party | GUI Data
ContactParson Program Name SAPLCRM_10_HANAG_UI
Channel Partner Status 10MANAG
Ext, Refarence Refarenc|
L R ' Field Data
Dates Sames Characteristics as. this Field. Table Name (CRMT_7001_SALES_UI
Date Type " [From  [Date Rue|| (28 catesory Struct
ContractStartDate MO 06/28/2010 0000 Today's Df| | /o/d Name PO_HUNBER._S0LD
MILII — —|| Data Element CRMT_PO_NUMBER_SOLD
DE Supplement 0
_Dieleo)|ale| 8] ] @O hsmimmmsmmm 7
{2 term Numb,_[Product l QU4 Sereen Field CRMT_7001_SALES_UI-PO_NUMBER_SOLI
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Screen Number g1ea
|| Navigate | ¢

DETAIL PROCESSING LOGIC
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ID Description

594575 Need to restrict visibility for Franchises, When we mean assigned to them Only, that means assigned to the Franchisee as a
organization. Franchisee Reps must see only the Leads which are assigned to their Franchisee and no other Opportunities.
Planned activity move from sales stage 03 to sales stage 04 - move the non-mandatory task "Create and deliver draft

595381  [proposal to Power Sponsor" from sales stage 3 to sales stage 4

595382 CR75 Remove non-mandatory sales tasks for Opportunities — Batch job is not updating the Open documents as it is
designed

595383  |Ability to leverage sub-opportunities — Configuration/ Demo to enable the Sub Opportunities

595384 Opportunity - Field Chance of Success editable for some users — Currently This can be done by the role ZPAREXE — must be
Display only for all users in the system

596139 Market One Users have visibility to all Novell Opportunities — This Defect will be resolved via the Defect # 595356 in Leads
Management

609692 Regress an opportunity to a previous Sales Stage
Dealer Registration Vs. Academic SAP Renewal Opportunities.
1) Add SC# field in SAP CRM for type Dealer Registration Opportunity type ZOP2

609694  |2) Add field value SC# to the Search criteria options for Opportunities with function 'is', 'is not' and 'empty"
3) Bl Reporting - any Dealer Registration Opportunity type opportunity with a value in field SC# to be excluded from
reporting - (section Opportunity and Pipeline)
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| |4) This change will also require a security matrix update for TW Renewal Reps to have Change rights to ZOP2.

Web Ul Configuration in Web Ul to make the field “Chance of Success” Display only for all

Business Roles

PROGRAM ATTRIBUTES

Component BT111H OPPT

View Details

Class ZL BT111H O DETAILS CNO1
Method GET | PROBABILITY

Logic:

e Set parameter RV_DISABLED to “TRUE”.

Close out all open activities when sales stage moves to next level

This requirement will be fulfilled with action management. Actions will be configured that will execute immediately when
the sales stage is advanced. Execution of this action is with higher priority than the actions that create activities.
(immediate execution because the creation of activities based on a new sales stage is executed immediately)

PROGRAM ATTRIBUTES

Definition Name

EXEC_METHODCALL_PPF

Implementation

Z_CLOSE_ACTIVITIES

Logic:

Customizing:
Action Profile
Implementation

Actions:

e Read docflow for current opportunity via function CRM_DOC_FLOW_READ_OB
e Get process type configuration
e  Skip process type ‘ZNSG’
e Update activity status via CRM_ORDER_MAINTAIN.
0 User status = EO003
0 Get Status Profile via process type configuration (field USER_STATUS_ PROC)

e Register for save

e ZNOVELL_OPPORTUNITY_SALES_ASST

e Z CLOSE_ACTIVITIES
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e ZNOVCNMASSI1: STAGE 01 Close all Non Manadatory Action for Sales Stage 1
e ZNOVCNMASS1: STAGE 02 Close all Non Manadatory Action for Sales Stage 2
e ZNOVCNMASSI1: STAGE 03 Close all Non Manadatory Action for Sales Stage 3
e ZNOVCNMASS1: STAGE 04 Close all Non Manadatory Action for Sales Stage 4
e ZNOVCNMASS1: STAGE 05 Close all Non Manadatory Action for Sales Stage 5

METHOD if_ex_exec_methodcall_ppf~execute.

B Attt /
* Action to set status "Complete® (E0003) on all open activities

* for the current opportunity. Do not process ZNSG" (Strategic Task)

* activities

INCLUDE crm_direct.
DATA: Ic_action_execute TYPE REF TO cl_action_execute.

DATA: Iv_guid_ref TYPE crmt_object_guid,
Iv_actionname TYPE ppfdtt,
lv_actiontext TYPE ppfdttt,
Iv_retcode_ppf TYPE sy-subrc.

DATA: Iv_msg TYPE string.

DATA: 1t_doc_ Fflow wrk TYPE crmt_doc_ flow wrkt.

DATA: Is_doc_Fflow_wrk TYPE crmt_doc_flow_wrk.

DATA: Is_proc_type TYPE crmc_proc_type.

DATA: Iv_process_type TYPE crmt_process_type.

DATA: Iv_act_guid TYPE crmt_object _guid.

DATA: it_status TYPE crmt_status_comt.

DATA: It_input_field_names TYPE crmt_input_field_names_tab,
Is_input_field_names TYPE crmt_input_field_names,

It_status_com TYPE crmt_status_comt,

Is_status_com TYPE crmt_status_com.
DATA: It_input_fields TYPE crmt_input_Tfield_tab.
DATA: Is_input_fields TYPE crmt_input_Tfield.

DATA: Iv_dummy.

** CONCATENATE sy-uname "for action execution® INTO lv_msg.
** CALL FUNCTION "RSLG_WRITE_SYSLOG_ENTRY*
*x EXPORTING

*x sl_message_area = "CM"
kel sl_message_subid = "0*
Fx pre_param_Jlong = lv_msg.

*

* Check if logged on with Business Role of External Partner
CONSTANTS: c_external_partner TYPE string VALUE "ZNOV_CHM-PRT®. "#EC NOTEXT
DATA - Iv_business_role TYPE crmt_ui_profile.

lv_business_role = zcl_utils=>get_business_role( ).

Ok % X

CREATE OBJECT Ic_action_execute.

* get parameter from reference object
CALL METHOD Ic_action_execute->get_ref _object

EXPORTING
io_appl_object = io_appl_object
ip_action = ip_action
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ip_preview
ii_container
IMPORTING
ev_guid_ref
ev_actionname
ev_actiontext

ip_preview
ii_container

Iv_guid_ref
Iv_actionname
Iv_actiontext.

**/get sales stage
* DATA: Is_opport_h_wrk TYPE crmt_opport_h_wrk.
* CALL FUNCTION "CRM_OPPORT_H_READ_OW*

* EXPORTING

* iv_opport_h guid = lv_guid_ref
Fx 1IV_REF_GUID
* IMPORTING

* es_opport_h_wrk = Is_opport_h_wrk
*x EV_GUID
*x EV_MODE

* EXCEPTIONS

* opport_header_not_found =1
* OTHERS =2
* -

* IF sy-subrc <> 0.

** MESSAGE ID SY-MSGID TYPE SY-MSGTY NUMBER SY-MSGNO
rx WITH SY-MSGV1 SY-MSGV2 SY-MSGV3 SY-MSGV4.
*ENDIF.

*/read document flow
REFRESH 1t _doc_flow wrk.
CALL FUNCTION "CRM DOC_FLOW READ OB*
EXPORTING
iv_header_guid = lv_guid_ref
IMPORTING
et_doc_flow_wrk = It_doc_flow_wrk.

* loop over all tasks ans set complete statuys
LOOP AT It_doc_flow_wrk INTO 1Is_doc_flow_wrk
WHERE objtype_ b = gc_object_type-task.
lv_act_guid = Is_doc_flow_wrk-objkey b.

CALL FUNCTION "CRM_ORDERADM_H_READ_OW*®

EXPORTING

iv_orderadm_h_guid = lv_act_guid
IMPORTING

ev_process_type = lv_process_type
EXCEPTIONS

admin_header_not_found = 1

OTHERS = 2.

IF sy-subrc <> 0.
MESSAGE 1D sy-msgid TYPE sy-msgty NUMBER sy-msgno
WITH sy-msgvl sy-msgv2 sy-msgv3 sy-msgv4 INTO Iv_dummy
* write message into ppf-log
CALL METHOD cl_log_ppf=>add_message

EXPORTING
ip_problemclass = "2~
ip_handle = ip_application_log.

* set return status
rp_status = "2°.
EXIT.
ENDIF.

* do nor process Strategic Task
CHECK Iv_process_type NE "ZNSG". ' Strategic Task

Page 6 of 13
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*/ get process type customizing
CALL FUNCTION "CRM_ORDER_PROC_TYPE_SELECT_CB*

EXPORTING

iv_process_type = lv_process_type
IMPORT ING

es_proc_type = Is_proc_type
EXCEPTIONS

entry_not_found =1

text_entry_not_found = 2

OTHERS = 3.

IF sy-subrc <> O.
MESSAGE ID sy-msgid TYPE sy-msgty NUMBER sy-msgno
WITH sy-msgvl sy-msgv2 sy-msgv3 sy-msgv4 INTO Iv_dummy.
* write message into ppf-log
CALL METHOD cl_log_ppf=>add_message

EXPORTING
ip_problemclass = "2*
ip_handle = ip_application_log.

* set return status
rp_status = "2°.
EXIT.

ENDIF.

REFRESH It_status_com.
REFRESH It_input_field_names.

Is_status_com-ref_guid = lv_act_guid.
Is_status_com-ref _kind = gc_object_kind-orderadm h .

Is_status_com-user_stat proc = Is_proc_type-user_stat proc.
Is_status_com-status = "E0003"
Is_status_com-activate = true .

INSERT Is_status_com INTO TABLE It_status_com .

Is_input_field_names = "ACTIVATE".
INSERT Is_input_field_names INTO TABLE It_input_field_names.

Is_input_fields-ref_guid lv_act_guid.
Is_input_fields-ref_kind gc_object_kind-orderadm_h.
Is_input_fields-objectname = gc_object_name-status.
Is_input_fields-field_names = It_input_field_names.

INSERT Is_input_fields INTO TABLE It_input_fields .

CALL FUNCTION "CRM_ORDER_MAINTAIN*®

EXPORTING

it status = It_status_com
CHANGING

ct_input_Tfields = It_input_fields
EXCEPTIONS

error_occurred
document_locked
no_change_al lowed
no_authority
OTHERS
IF sy-subrc NE O.
* write message into ppf-log
CALL METHOD cl_log_ppf=>add_message

o nn
AaODhWNE

EXPORTING
ip_problemclass = "2~
ip_handle = ip_application_log.

* set return status
rp_status = "2°.
EXIT.
ENDIF.
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CALL METHOD register_for_save

EXPORTING
iv_source_header_guid
iv_additional_header_guid
ii_container
ip_application_log

IMPORT ING
rp_status

Iv_guid_ref
Iv_act_guid
ii_container
ip_application_log

rp_status.
ENDLOOP.

ENDMETHOD .

New field to capture Service Contract Number.

Perform next steps to fulfill above requirement

Page 8 of 13

e Add field ‘Service Contract # (CHAR 35) to Opportunity header via EEWB (see project: ZOPPTY_SRV_CTRNO )

e Add the new EEWSB field to the design layer
Display IMG

&3 (7] | [ Exsting BC Sets | [+ BC Sats for Acthity | [ Acivalsa BE Sets tor Acivity | [ Re

Cross-Application Components
Cuslomer Relationship Management
Novell CRM Customizing
[  CRMMiddleware and Related Components
CRM Cross-Application Componenis
Ul Framework
£ Ul Framework Definition
[ & Access BSP Component Workbench
[ @ Define Ul Object Types
[2 & Maintain Runtime Framework Profile
(£ Display SAP NetWeaver BI Reporis in CRM
[ @ Disable Automatic Delta Handling
[2 & Define Messages to Be Replaced
[ @ Register Ovendew Pages for Tile Layout
[@ @ Define Add1 Views for Home Pages and Work Center Pages
2 ® Define Web Links
Application Enhancement Tool
Fact Sheet
Design Layer
@- @ Copy SAP Design Dbjecls
[E @ Define Design Objects
[ @ Deactivate Hiding of Fields
(&» Malntain Shared Memaory for the Design Layer
Skins
CRM Feeds

] = =

o
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To make the field available for the opportunity screen configuration, add next entry to Design (CRM > Ul Framework
> Ul Framework Definition > Design Layer > Define Design Objects)

&
Change View "Design": Details

s e @

Sanict LA Objact Type [BT111_0PPT
"3‘ I:lnmnnﬂmd Deesign Object |BTOFPORTH Spec. des. 08). for model obj. BTOppoE
EDesicn BOL OpjectMame BTOppotH
‘\ Alribute Hame [ZZOPPORT_Haai1
[ Link o Business Objecl Lajer ~
Objact (BTOppotH
neuse (ZEPPORT e
Chesign -
Figid Label Serdce Contract &
® Standard [ Ve tvelp Bram ABAF Dicianary
O Hidden Tyne ]
(O Fletd smchaded from Bald set

e Add new field to next configurations of view BT111H_OPPT/Details

Role Key Object Type Component Usage Subtype Display Only
ZNOV_CHMGR BT111_OPPT CUBTOpptOverview Z0OP2

<DEFAULT> BT111_OPPT <DEFAULT> ZOP2 X
Z_SLS_EMP BT111_OPPT <DEFAULT> ZOP2 X
Z_SLS_EMP BT111_OPPT CUBTOpptOverview Z0P2 X

In all cases: Add the new field above FORCAST label
S-ln.l!;ture 0[ Companenl B'I'111H DF"FT Enhancement Set ZNDVELL

cusmarcunl'lmmﬂon OB
ESave
This wew suppoits separate configurations for desplay and edit maode
To ged fiekd propertes, hold down ALT and cick the field. To chaose several feids. hold down CTRL and céck the fiekds
o Q » o 2 8
A B Jc |0 JE |F [G [H [1 |4 [K [L M [N |0 [P |[FieldLab Seca Comtact #
1 | General Data Dates Type Inpst Field
2 Tvpe Start Date Show Lat =
3 ] Cloging Date” | - Display CF
3 Description’ Sales Cycle Marndator [
it S : — | Fows Fron s
2 L e ™| Labet o
(] Praspec Addres Cha of Buco Lobed Colit
; i EEE“EI "’SEWMSE:; Fieid Goi D .
Empicyes Risad ; = | Fieid Col W -
] Reason -
10 | Forecast [ [ | [ | o
TR SRS VO i n
12 |Weight Exp Sk Opponunily Grol =
13 | Exp. Total Vale Onigin
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Allow new field as Opportunity search field; Add this new field to next configurations of view BT111S_OPPT/Search

Role Key Object Type Component Usage Subtype Display Only
ZNOV_CHMGR <DEFAULT> CUBTOpptSearch <DEFAULT>
Z SLS_EMP <DEFAULT> CUBTOpptSearch <DEFAULT> X
Structure of Component BT1118_0PPT - Enhancement Set ZNOVELL
FLBGK ot B i ] . -
SuSturtrs Rpasiie, [t [C o [reensn [ oo [ Cbem [Sensena [ Ercam [ D wieta coctiprrton |
o e Customer Conflguration Do )
GSave A
3 -]
“m:m“ Available Search Criteria Salected Search Criteria
1 wiaws U Dooani
Esr'"z_m"-u.u'r. e i Dt Dl L i)
] . BusinessPannes = Betonging To r 4 o =
g'""wm B iR A e Cpportundy 10 B 53 i
T P age wih Flow Lisgic Parner D Dusseriptian & ] e
'r E"::"ﬂ""'*' Prodiuct Category I Cpportundy Type e = =
Cortact First Harme Prospact I 53 -
Opplescnption in RO Privapsisct Mg =4 = F
BeminansPatn Siatus i 1.1 =
BusinessFarner ‘_____‘—'r‘ [ serscs contruct P ™ =
BusnessParine Sales Stage - = -
Empl Resp BN ! Start Date E a =
[Barsinirs P arne Ciosing Date 1 whet . F
BarsinessParine Emploves Restons [ = F

e Add the new field to table ‘Control Table for Dyn. Access (CL_CRM_REPORT_ACC_DYNAMIC)’; SM31

CRMC_REPDY

Change View "Control Table for Dyn, Access (CL_CRM_REPORT_ACC_DYNAMIC)

Selechon Figld

| EZOPPORT_Ha401

| Control Tabie for Oyn. Access (CL_GRM_REPORT_ACC_DYNAMIC)

Fla Hame in Database

EARMGOdL WHERE
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To make the field available for the search fields list, add next entry to Design (CRM > Ul Framework > Ul Framework
Definition > Design Layer > Define Design Objects)

Change View "Design™: D
& 'H Cal
Change View "Design": Details

ﬁ rObjecTpe. I a—
= [JDesign Object Dasign Dbject |SEARCH. | Spec. des. ob). for mosel obj. BTOppor
1 EaDesign BOL Objed Name BTaop |
Alribute Name |ZZOPPORT_HO481 ]
Link o Busir 7
Dbject BTQOsp
Atribute: | ZZ0PPORT_HE481
Field Label 1
@ Standard (] Vaiue help from ABAP Dictionary
) Hidden Type ]
 Fleid excluded from fizld set
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e Allow new field as Opportunity search field; Add this new field to next configurations of view BT111S_OPPT/Result

Role Key Object Type Component Usage Subtype Display Only
ZNOV_CHMGR <DEFAULT> CUBTOpptSearch <DEFAULT>
Z_SLS_EMP <DEFAULT> CUBTOpptSearch <DEFAULT> X
“Structure of Component 8T111S_OPPT - Enhancement Set ZNOVELL
D - O
LA
I 3 Comtem Combrolars Available Fields Dinplayed Fislds
‘ﬂ"n"“ Up Down
[= [LEREER T TS Cohamn Titie Codamn Titla Colamn . Honzort Hiddon
Ell'll'._ul‘rr':-l-.'h Descnpaon Pricetty % Audomaic | =
a | Buiget Prospect Emploves Respo . ™% Aulomas [ =4
1| g:::::: L Changed on Charnel Prsnsd o Al oimatt e
=T Competlors Cpporurty ID % Amomate T
Cortact Pers —lly, | Senvice Contract # Aulomabe T
Craaled an Descrption 2 Audomabc T
Emp Saies Volme Stat Dabe Adorate T
_Rul Tor Forecast Dppoikrily Type Aufoimate F
Tert Hir I . Crance of Sucoess Auomade
Ermployes Resp : Reasan Auomatc
Siage Sence kain Compstton Augomiatc o
Prospact Main Cantact

Rnanraibde at Padin

Aufomasc

To make the field available for the result list, add next entry to Design (CRM > Ul Framework > Ul Framework
Definition > Design Layer > Define Design Objects)

Change View

Design": Details

&
s

o

hange View "Design": Details

S5 Design
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Ui Objed Type (BT111_OPPT
Cesign Qb FI.E,S-I.H_T
BOL Object Name [BTCROpD
Alribwie Hame ZZOPPORT_Ha401
ikl usinss OB Lare
Doect BTGOPE
Adtnioute |ZZOPPORT_Ha401
Field Label
@ Standard
O Hidden
O Fiehd enciudsd lrom field 261

| Spac des. obj for model o). BTOpportH

[CIvalug heip rom ABAP Dicsonary
=50 . =3 -
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